SELLING YOUR HOME, NOT YOUR

LIFESTYLE

Home staging will help a buyer’s imagination

By Niki Graham

LAST summer when West Vancouver resident Anne
Marie DeLuise and her husband were preparing to sell
an investment property in Kitsilano their real estate
agent suggested they “home stage” the suite.

Through that agent DelLuise was introduced to Sandy
Arthur, a designer for the West Vancouver-based
staging company DEKORA. Arthur offered to help
Deluise stage the condominium.

Although the service was free, DeLuise still had to pay
$2400 for a week of rental furniture. DelLuise said it
was worth spending the extra cash to spruce up a
house that she would never live in.

“We sold the apartment within a few days,” DeLuise
said, adding that they ended up selling it for more than
they originally expected to.

“When the apartment was being shown the Realtor told
us that of the many people that walked through and
looked at it, a lot of people said ‘Can we just buy it
furnished?”” DeLuise explained. “It looked like a

show suite.”

According to DeLuise the key to home staging is to not
have too many personal objects, so that the buyers can
visualize themselves living in the apartment. The idea

is to sell the house, not the homeowner’s lifestyle.

Home staging is not a new concept, especially among
most real estate agents who have long acknowledged
the benefits of making a home look clean and clear for
potential buyers.

There is even a television show devoted to the effects
of home staging.

The concept behind DEKORA is similar to Arts and
Entertainment’s TV show called Sell This House, which
gives old homes a speedy facelift with the hope that the
owner will sell fast with maximum profit.

On Sell This House hidden cameras record potential
buyers strolling through the rooms and scrutinizing the
house, which generally reflect the 1980s décor
philosophy, when porcelain knick-knacks, plastic floral
displays, tacky wall art and wallpaper ruled.

The comments from potential buyers walking through
the “before” house are often harshly critical. The
homeowners are forced to listen uncomfortably as

strangers dissect every corner of their house. But it
isn’t all bad news.

A sort of magical prince of redecorator comes in and
with the help of the homeowner refreshes the glum
house and creates a sparkly, clutter-free haven. The
decorating prince, Roger Hazard, tries to highlight the
architectural highlights of the house, while downplaying
the low points.

Once the home staging is complete, viewers watch as
the same prospective buyers who formerly trashed the
house, now stroll through it as if it were a new palace.
The comments are always more positive and potential
buyers are astounded by the transformation. More
often than not the show ends with the homeowners
receiving at least one offer.

DEKORA'’s basic premise is similar to Sell This House,
except the West Vancouver company does not work
under a $300 US-per-house budget.

Property owners can choose a $95-an-hour
consultation, where DEKORA'’s designers tell them
what they should do to make the property more
appealing to buyers.

This process can take from one to four hours, said
DEKORA'’s John Carter. The consultation ends with a
written report.

Much like Sell This House, property owners do a lot of
the work themselves.

But those who take this approach may not have access
to furniture rentals, Carter explained, although there is a
single listing for furniture rentals in the phone book.

The other option involves a free estimate, where
DEKORA will do a room-by-room assessment and give
the cost of the job and then do it for the homeowner.

“We are not going to get into paint colours and where
should furniture be and that sort of thing,” Carter
explained about the free estimate procedure.

The company does not explain room-by-room what they
are going to do because the risk is the homeowners
might do the work themselves without paying the hourly
consultation fee.

The cost for DEKORA'’s services is broad, according to



Carter, and can range from $150 to upward of $10,000.
“We can do anything, except major renovations, "Carter
said. “So if you need a new roof don’t call us.”

The film and television background in set design means
DEKORA designers can completely transform a house
through painting, landscaping, and minor repairs,
Carter says.

Arthur has worked with designer Ron Sowden for
production companies such as Disney, Paramount and
10" Century Fox. Sowden, who lives in West
Vancouver, is also one of the founding instructors of set
decorating at Capilano College’s Professional Film
Studies program.

Although the designers sometimes give the house an
entire overhaul, Carter and other specialists are quick to
point out that home staging is not interior decorating.

“A good understanding of target markets is one of the
differences between interior decorating and staging,”
said Carter. “In interior decorating, the decorator will
hold the homeowners hand and make decisions based
on the person living there.”

The goal with home staging is to sell the house, which
means homeowners won’t spend a lot of time debating
paint colour and home accessories. The idea is to
create a clean palette that potential buyers can paint
with their own imaginations — to keep it as subjectively
clean as possible.

“We don’t spend six months trying to figure out how to
make the home look good, we do it in like three to five
days,” Carter said.

But not everyone is able to see the forest for the trees.
Some homes may be “gems” buried in a sea of
personal artifacts and beaten-up character furniture.

It seems most people should be able to see beyond bad
carpets, but for some beauty is just paint-colour deep.

For those who argue that home staging is an
unnecessary expense for sellers, Carter says they only
have to look at real estate developers who build large
condo developments.

“Those bottom-line business people don’t create
$100,000-show-suites, if it doesn’t help sell suites,” he
says. “They would just show it naked, if it didn’t make
a difference.”

In February, DEKORA won the prestigious American
Design Award. For more information on DEKORA visit
www.dekora.com.



	SELLING YOUR HOME, NOT YOUR LIFESTYLE


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


